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CELEBRATING FIRST YEAR ANNIVERSARY IN NEW LOCATION 
 

HOSPICE HOUSE WELCOMES YOU! 
Although everyone at Hospice worked very hard to make our 
dream of a new facility come true, we couldnôt have done it without 
our community. 

We consider our new Hospice House a gift to our community and 
are ready to welcome you whether you need our services or just 
want to come in and see what, together, we have accomplished. 

We have a beautiful reception area and well-resourced library ï 
Please visit us anytime 9-4pm Mon to Friday for a browse through 
the library and a quick tour to view our beautiful childrenôs 
therapeutic garden, our Serenity Garden presently under 
construction, the beautiful stained glass window created by Chris 
Aronson, Hospice Volunteer, our complementary therapy treatment 
room, and our counselling and program areas.  You might even get 

a cup of tea! 

HOSPICE SAYS GOODBYE TO EXECUTIVE DIRECTOR 

Wendy Pratt has held the position of Executive Director, at Nanaimo Hospice, for the 
past 15 years.  As well, prior to becoming Executive Director she sat on the Hospice 
board and was an active client-based volunteer. 

20 Years ago Wendy was searching for something more meaningful to do with her 
life that would better serve her community.  Says Wendy, ñMy work in Hospice has 
held deep meaning for me both personally and professionally.  I truly am blessed to 
have been a part of something so amazing. 

 (See Wendyôs Farewell on Page 3) 

HELP US BURN THAT MORTGAGE!! 
$150,000 left to raise 
We are almost there thanks to our very generous community.  
We need to raise the final $150,000 to meet our goal of 
becoming mortgage free by April of 2015.  If you are able to give 
an extra gift over an above what you would normally give to our 
programs PLEASE GIVE. 

As part of your seasonal giving this year, please consider a 
gift to Hospice to eliminate the mortgage, allowing for all future 
gifts to go directly to our programs.  

 

Joanne Doyle and Terry Lyons are just two of the friendly faces who 

will be there to greet you when you visit Hospice House. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

1080 St. George Crescent, Nanaimo, BC V9S 1X1 
Tel: 250-591-8811  Fax: 250-591-1858 

www.nanaimohospice.com  
www.teensanddeath.com 

Email: info@nanaimohospice.com 
 

 
 
 
 

Two locations to serve you! 
#5 - 4286 Departure Bay Rd  250-758-8886 

#35 ð 1925 Bowen Rd (Bowen Centre) 250-585-0885 
www.nanaimohospiceshoppe.com 

Email: shoppe@nanaimohospice.com 

 

 

 

Many of you have been asking where the memory plaques went 
that were placed on the Friends of Hospice Donor Wall at our 
previous location on Boundary Avenue. 

All of the names of individual family members and friends who were 
remembered on the previous wall will be included in a new Memory 
Wall that is presently being designed by Gio Brassens of Gio 
Creative  Graphic Design.  Hopefully it will be up very soon. 

The new mirrored discs will be incorporated into a ñheartò design 
and will be accompanied with the following sentiment: 

ñMemories are Keepsakes We Hold In Our Hearts Foreverò 

We are presently developing a donor policy that will reflect the 
intent of this wall and also the minimum donation ($1,000) required 
to have names included on the wall once it has been installed. 

If you are thinking of making a seasonal donation in lieu of the 
usual Christmas gifts, or want to help us retire our mortgage, this 
level and way of giving might be meaningful to you & your family. 

Helping Hospice Help Others 
 

To view this newsletter in full colour go to 
www.nanaimohospice.com - click on About Us 

HOSPICE OPENS  
SECOND THRIFT STORE 

Grand Opening ð April 20th 
#35 ð 1925 Bowen Rd (Bowen Centre) 

You are invited to come out and share some cake and coffee 
on Saturday, April 20th, 10:00 ï Noon - as we celebrate the 

opening of our Second Thrift Store.  (See story Page 2) 

At Hospice House 2014 
¶ Advance Care Planning Workshops ï Oct/Nov 

¶ Hospice House Christmas Market ï Nov 17th   

¶ Celebrate a Life Tree at Hospice House ï Dec 1-31st   
 

In The Community 2014 
¶ Presentations of Cicely ï watch website for dates 

¶ Gathering to Remember ï Nov 30th  St. Pauls Anglican 

¶ Celebrate a Life Trees at Country Club ï Dec 6-27th  
 
In 2015 

¶ KCôs Boutique Fashion Show ï TBA 

¶ VIREB Charity Hockey Game ï TBA  

¶ Redlinerôs Charity Car Show ï TBA 

¶ Great Gown Event - TBA 
 

LIKE US on Facebook at Nanaimo Community Hospice, 
and The Hospice Shoppe and watch for program info 
and hospice happenings at www.nanaimohospice.com  
 

 
 

COMING EVENTS 
Visit www.nanaimohospice.com for details 

 
 
 
 

¶ Go to our website -  click on Canada Helps and give 

¶ Donate by mail or by phone (credit card) 

¶ Join our Monthly Giving Program 

¶ Leave a Legacy through estate planning  

¶ Name Hospice as owner of life insurance policy 

¶ Attend fundraising events or have one of your own 

¶ Donate to honour birthdays/anniversaries 

¶ Instead of Christmas presents give to Hospice 

When You Give to Hospice You Help Create a Healthier and Stronger Community 

OTHER WAYS TO SUPPORT US 

 
 
¶ Collect UPC Codes from Island Farms Dairy Products 

¶ Designate Your Returns for Hospice at Bottle Depot 

¶ 10% of purchases at the Soap Company to Hospice 

¶ 3% on Amazon orders at www.nanaimohospice.com 

¶ 2% purchases at Husky/Mohawk with card 

 
GIFTS ELIGIBLE FOR TAX RECEIPTS 

 
 

MEMORY WALL AT HOSPICE HOUSE 

The Hospice Shoppe thrift stores are located in Bowen Centre and 
at the corner of Departure Bay and Norwell Drive. 

By Volunteering, Donating, or Shopping at these stores you 
become a part of something very important that helps to make a 
positive difference in our community. 

THANK YOU TO EVERYONE WHO HELPS TO SUPPORT OUR 
HOSPICE SHOPPES ð THEY SUPPORT HOSPICE PROGRAMS! 

DONATE & SHOP AT OUR THRIFT STORES 

mailto:info@nanaimohospice.com
http://www.nanaimohospiceshoppe.com/
mailto:shoppe@nanaimohospice.com
http://www.nanaimohospice.com/
http://www.nanaimohospice.com/
http://www.nanaimohospice.com/
http://www.nanaimohospice.com/


 

 

 

 

 

How Do I Say Thank you é. How Do I Say Goodbye é 

In 1994 I was lunching with a colleague at Juan de Fuca Hospitals in Victoria.  I no longer 
felt a sense of job satisfaction and my words to my friend were, ñI canôt imagine doing this 
for the rest of my life ï I need to find something more meaningful ï something that will 
serve my community.ò  Talk about putting it out to the universe .. and getting an ñalmostò 
instant reply! 

One year later I enrolled in a Hospice Volunteer Training Program in Abbotsford.  
Within the first hour of training I knew Hospice was definitely ñitò ï that intangible elusive 
ñsomethingò that I had been looking for.  Within two years I was not only working with 
hospice clients, I was sitting on the Abbotsford Hospice board of directors.  It was a short 
leap from the Board to my role as Executive Director a year or so later. 

And then the unthinkable happened.  My husbandôs work asked if he would take a transfer to Nanaimo.  Iôm a native daughter of Nanaimo 
and wanted to be back here with my family é. ñButò, I cried, ñwhat about my dream job?!ò  Hospice had already stolen my heart and I 
really didnôt want to move and risk losing this new found way of serving my community. 

Well, we did make the move and it took two more years ï first volunteering with clients at Nanaimo Hospice and working on the Nanaimo 
Board before being hired to take on the newly created position of Executive Director for Mid-Island Hospice Society ï now Nanaimo 
Community Hospice.  And what an amazing gift it has been ï what a challenging journey ï what a wonderful way to fill my days. 

So how do I now say goodbye to something that has become such an integral part of who I amé. to something that I love at a deep and 
heartfelt level.  Iôm beginning to realize itôs not going to be as easy as I had hoped ï good thing I have plans for the immediate future. 

Looking back there have been so many heart warming and exciting moments and, of course, there were challenges that stretched me 
both personally and professionally.  Sheila Gray, a former counsellor at Hospice, started at the same time as I did, and together we began 
to move towards change ï never an easy task.  Some resisted, but in the end most of the changes were embraced.  We began by 
removing the accommodations for Hospice House for families visiting on PCU ï a very unpopular move.  Our Volunteer, Rae Staight, 
bless her, solved that problem by offering these accommodations in a beautiful suite within her own home. 

When I came we had about 50 volunteers but only 35 were active.  We planned to expand this group and within five years we had 150 
volunteers.  We created a new volunteer training program and have continued to refine that to this day.  We added 8 new programs within 
6 years ï Finding My Way: Coping with Grief; our Self Care Clinic; Healing Stitches; the Caregivers Support Group; Companions Through 
Grief and so many more ï today we have 18 different programs and services.  Often people give me the credit for all of this, and I will 
admit to providing good leadership, but I could never have done it without the amazing team of volunteers and staff that have come and 
gone over the years and who hold the best interests of those we serve in their hearts. 

A real game changer came 7 years ago when we opened our thrift stores.  It provided the funding needed to expand our counselling 
program and create a child and youth program that we just wouldnôt be able to offer without the wonderful efforts of everyone involved at 
the Hospice Shoppes including our dedicated volunteers, staff and, of course, our shoppers! 

The next game changer began to hatch as I was contemplating retiring at 65.  There was one last dream I wanted to help come true ï a 
larger home for Hospice.  How blessed we now are to have our beautiful new facility on St. George Crescent to work in and to offer to our 
community.  I have, over the 3 years of the campaign, continued to be deeply touched by the generosity of our community. 

I leave feeling totally blessed to have worked with such a wonderful team.  Many left proverbial ñfootprints on my heartò and I was, as they 
say, changed forever ï people like Alice Vanderlaan, Margaret Saam, Nancy Tweet and Fran Dykes, and our two founders Olivia 
Tomasson and Lynn Green ï all of these ladies were there in the beginning and each one has been every bit as amazing as Dame Cicely 
Saunders, the Founder of the Modern Hospice Movement.  Their legacy continues. 

It has not always been easy but it has always been exciting.  Sometimes the changes that have had to be made as we continued to grow 
have been painful for those who find change an enormous challenge.  In more recent years as changes continued one on top of the other 
I would hear comments such as ñIt now seems to be all about the moneyò.  When little societies grow up thatôs what happens, but I can 
honestly say that I have never considered money as ñtheò most important thing.  The most important thing has always been the people 
we serve.  We must never stop asking é ñare we providing the right services?  If not, how should we change to meet the need?ò   

When speaking to groups in the community people would often make the comment ñOh, Hospice does great work but it must be SO 
depressing!  I donôt know how you do it.ò  Itôs hard to explain, but the work is anything but depressing ï in fact it is uplifting, life altering, 
and a joy é. Because Hospice isnôt about dying ï itôs about living and itôs about building a healthy and strong community.  And what could 
be better than that!?  My work is done ï it is time to move on.  And it is terribly bitter sweet for me. Thank you to everyone who helped me 
along the way.  I couldnõt have done it without you, and my life is so much richer for having done it with you. 

With Sincere and Heartfelt Gratitude é..Wendy 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Volunteers ð What would we do without them? 
(Shannon Farahbakhsh, Program Coordinator) 

Nanaimo Community Hospice Society recognizes that 
volunteers are an integral part of our team. Without them we 
would be unable to offer the wide range of services and supports in 
our community. No matter where they spend their volunteer hours 

q on the palliative care unit supporting patients/family/staff q in 

peopleôs homes offering companionship q fundraising through our 

thrift stores and at special events q facilitating grief support groups 

q helping out with clerical work q keeping our library organized q  
or doing light housekeeping at Hospice House,  each and every 
volunteer is making a positive difference in the lives of people 
who are going through a very difficult time in their lives. 

It is my joy and honour to work with all of these folks in one way or 
another. Part of this work includes providing for education and 
orientation to all volunteers in their many roles.  

Volunteers who work with clients must start by participating in 
the basic Volunteer Training Program that is offered at least 
once a year. This is a comprehensive training that includes topics 
such as Communication, Psychosocial and Spiritual Care, Loss, 
Grief and Bereavement Care; Self Care and Orientation to the 
Palliative Care Team in Nanaimo and, of course, Background and 
History of Hospice Palliative Care,. 

Volunteers must also participate in continuing education. In 
2014 they took part in many different sessions including: Suicide 
Bereavement ï Hope and Healing, a 3 hour workshop designed to 
build capacity and awareness of suicide bereavement for caregivers 
working with survivors of suicide; Serving Life ï Watching a 
documentary depicting a Volunteer Hospice Program in a maximum 
security prison; Loss, Grief and Caring for Someone with Dementia  
- a workshop for volunteers caring for family or clients.  And 
because we want our volunteers to take good care of themselves 
we offered: Relaxing Through Play and Laughter, a self care 
workshop that had us laughing and relaxing through theatre games; 
Self Compassion, and this fall we will enjoy workshops on 
Threshold Singing  and, Author Eve Joseph reading from her newly 
published book, ñIn the Slender Marginò. 

In August we welcomed over 75 volunteers to a Volunteer 
Appreciation BBQ at Hospice House. In September we held three 
separate Thrift Store Orientation Sessions at Hospice House 
designed for volunteers working at the Hospice Shoppes.  It was 
wonderful to welcome these enthusiastic volunteers and allow them 
to become more familiar with the programs they work to support. 

Sacrifice means to ògive up, to make sacredó When I think of 
our volunteers I think of sacrifice. These folks give up their time and 
resources to help others facing some of lifeôs toughest challenges. 
No matter where each of you is giving of your time on behalf of 
Hospice  ñI would thank you from the bottom of my hearté but, 
for you, my heart has no bottom.ò 

 

Programs & Services 
Our Services  are f ree  ð But you must register  

 

Hospice Programs 
All Programs are for Registered Hospice Clients 

Call Hospice at 250-591-8811 

Volunteer Home Visiting Program  - Volunteers support 
palliative individuals and family members in their own home. 

Surviving Widowhood ï Drop-in group for individuals 60 years 
of age and under who have lost a spouse. 

Volunteer Support on PCU at NRGH ï Volunteer support for 
patients and family members on the Palliative Care Unit in 
hospital (volunteers on duty minimum of 8 hours per day) 

Adult Counselling ï Free palliative and grief counselling for 
individuals and families. 

Child/Youth Program ï Counselling and support for children (12 
and under) and teens.  Also offer education in the schools, 
support for parents, library resources, and a specially designed 
teen website at www.teensanddeath.com. 

Saturday Morning Walking Group ï Walk the seawall, have a 
coffee or tea, and join with others experiencing loss and grief. 

Finding My Way: Coping With Grief ï An 8 week grief support 
program for adults who are at least 6 months into their grief. 

Companions Through Grief ï A Friday morning drop-in adult 
grief support group at Hospice House. 

Self Care Clinic ï Reiki and relaxation restricted to Hospice 
palliative and grief clients and caregivers.  Drop-in  

A Scented Space ð Gentle aromatherapy hand massage and 
support ï by appointment only. 

Bereavement Follow-up ï Follow up letters are sent at regular 
intervals for first year of loss  

Suicide Bereavement Group - for individuals impacted by loss 
as a result of suicide - on 1st Wednesday of month. 

Comfort Cushionsï These soft downy cushions support 
palliative patients, their caregivers, and individuals in grief. 

Comfort Shawls ï These warm Hospice ñHugsò are made with 
love by volunteer knitters & crocheters within our community. 

Hospice Library ï Open to the public Mon to Fri (9-4) at Hospice 
House.   Comprehensive resources ï books, CDs and more. 

Partners in Compassion ï Caregivers in Nanaimo reaching out 
to support caregivers in Nepal. 

Sharing My Story ð An opportunity to leave an audio legacy for 
your family.  Tell your story ï leave a reading for your grandchild. 

Elders in Transition ï Hospice Shoppe support for seniors who 
are downsizing or families dealing with loss and the need to 
dispose of family possessions often within a short period of time. 

 

http://www.teensanddeath.com/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 
 

 

Hospice Memorial Library 

 

 

 
 
 
 
 
 
  
 
 
 
 
Our Library has books for children and teens as well as adults 
who are supporting these young people.  But it also offers 
much more.  Please come in and take the time to browse. 
 

Open Monday to Friday - 9:00 am to 4:00 pm 
 

 

 

www.teensanddeath.com 

The Nanaimo Hospice website designed to support youth 

Children - Youth 

We will miss the smiling face of Denise Armet, Adult and 
Youth Counsellor, who recently retired from her role at 

Hospice House.  During her time at Hospice Denise touched 

the lives of many adults and teens in our community.  

The Magic Continues:  Reaping the Harvest 
(Judi Wilson-Storey, Coordinator Child and Youth Programs) 

It is an amazing privilege to watch the magical response that I 
see when children come into their special space at Hospice. It 
rarely takes long for any nervousness or anxiety to disappear as 
the exploration of what is here takes over. This is their opportunity 
to choose, from all that is on offer, what works for them in their 
grieving & mourning journey. They lead, I follow & reflect back. 
They teach, I learn from what they share with me.  

Especially with children, [though definitely not exclusively] a picture 
paints a thousand words & actions speak louder than words. This 
is how they communicate some of their journey with the terminal 
illness or death of someone they love. I love the many ways they 
show me the metaphors that their body intelligence & wisdom 
displays through their art & play. 

Franklyn is a new and vital part of our team. He is a 5 foot tall, 
blow up punch bag that happily gets wrestled to the ground yet 
bounces back to full height. He facilitates the physical release of 
strong emotions experienced in the grieving and mourning 
process. It is an opportunity to feel empoweredé. to knock 
something over instead of feeling powerless because of events 
that have taken over these young lives. Whatõs more itõs fun too! 

I was able to purchase Franklyn because of someoneôs donation to 
the childrenôs program. Many of tools used to create these 
enjoyable and valuable experiences are given to us. These gifts 
may be the tomato plants that bear the fruit we are now harvesting, 
the herbs we can smell or eat, or the bamboo that creates a cosy 
hide-away. We received the softest teddy bear, quilts, puppets, a 
playhouse, acrylic paints é. the list is long. The dedicated shop 
volunteers donate their time to raise funds to support this program, 
as do so many in our community.  I would not have the honour of 
offering this program without all of this support. This is a program 
that gives children the confidence and tools to cope and grow, 
with all that life has to offer them.  

 

Support Hospice - Purchase Amazon Books  
Online at www.nanaimohospice.com 

 

 
2% of purchase price goes to Hospice  

 

http://www.teensanddeath.com/
http://www.nanaimohospice.com/


 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

  

          A LEGACY OF SOUND  

 

 

 

 

 

 

 

 

 

Local ð Provincial - National 

20th International Congress of Palliative Care ð 2014 (by Wendy Pratt) 

ñThe need to use volunteers wherever hospice and palliative care is being offered is crucial to the success of these programs.ò 
(Bernard LaPointe, MD, Director of Palliative Care McGill in his Keynote Address ï Navigating Through Turbulent Times: Hospice 
Palliative Care Today and in the Years to Comeò) 

I had the good fortune of travelling to Montreal in September to attend one of the most exciting conferences I have ever been a part of. 
There were over 1,000 people from all over the world in attendance.  For me the highlight was to once again have an opportunity to hear 
Stephen Lewis speak.  If you have never heard this man speak you are missing out on something very special.  Lewis examined palliative 
care against the backdrop of the major changes in the constellation of global health.  As Lewis says, ñFor far too long palliative care 
has been ignored or diminished ï the time has come to see palliative care as central to global public health.ò  He called for action 
and urged the members of the Congress to put together a Declaration to the UN asking that hospice palliative care be included in the 
United Nations Sustainable Development Goals. 

 

 

 

 

 

 

Hospice Board of Directors 
 
We want to welcome new board members Mike Ferstl, 
Paul Smith, Marilyn Vanwestenbrugge, Kris Clark, and 
Mary Tinling who underwent orientation and were 
appointed to the board at their first regular meeting held 
in June 2014 following the Annual General Meeting. 
 
(From Left to Right ï Back to Front:)) 
 
Dave Sherstone (Chair), Mike Ferstl, Paul Smith 
 
Marilyn Vanwestenbrugge (Treasurer), Kris Clark,  
Simona Sebastian (retired) 
 
Dianne Magor (Vice-Chair), Mary Tinling 

PLEASE GET INVOLVED - SIGN THE DECLARATION TO THE UNITED NATIONS 
Please visit the following link to learn more about how you can add your voice to the UN Declaration.  

http://www.palliativecare.ca/en/home/montreal_declaration.html 

A Message from the President of the Board 

Thirty-three years ago Olivia Tomasson and Lynn Green founded Nanaimo Hospice to fill a need in the community, and the result was a 
Community-based Hospice program that worked to compassionately address the needs of individuals and families who had been touched 
by life limiting illness and grief.  Our community, and those needs, have grown. Over the years we have met this challenge through 
ongoing changes in our service delivery, and innovative fundraising that now includes our thrift stores and a two signature events 
including Hike for Hospice during Hospice Month in May, and Celebrate a Life & Gathering to Remember in December.  

No matter what challenges we face as we continue to grow and change, we must never lose sight of why we are here and that 
our commitment to compassionate care and support to our community remains strong. 

Once again I have the honour of serving on the Board for the 2014/2015 year.  It is however a greater privilege to be associated with the 
people who have ensured our good reputation in the community, and who continue to uphold the respected name of Nanaimo Community 
Hospice Society. 

Dave Sherstone, President of the Boad 
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Hi my name is Brynn Logan and Iôm a shiny new Hospice Volunteer and I am 
honoured to be working with such an amazing organization. In the spring of 2014 I had 
the opportunity to participate in the Volunteer Training Program through Nanaimo 
Community Hospice.  This training is provided over six weeks and is by far, in my 
humble opinion, one of the best and most heartfelt courses Iôve EVER had the 
opportunity to take part in. 

As a new Hospice Volunteer at Nanaimo Community Hospice, I have had the chance 
to learn and grow in ways that I could not have even imagined.   The work at Hospice is 
heart work, not hard work.   

Whenever I choose to reveal to my friends or colleagues that I am a hospice volunteer, 
Iôm met with a range of responses. Many people are very inquisitive and have questions 

on what exactly a hospice volunteer does.  Some people are of the opinion that being a Hospice Volunteer must be very sad.  Well, for 
me, sadness may be a part of the journey but for the most part the work I have done with Hospice is fulfilling and I believe that Hospice 
Volunteers try and make a sad day a little brighter. Other people were of the opinion that the only people that hospice served, were the 
gravely ill.  Well,  thatôs not the case. Nanaimo Community Hospice offers all kinds of care for all kinds of people needing all kinds of 
support, from grief counselling, to walking groups, to in person care on the Palliative Care Unit at the hospital.   

I recently asked Nanaimo Community Hospice to come to my place of employment to share some information with my co-workers 
about Hospices programs & services offered in the community.  Both Shannon Farahbakhsh (Program Coordinator) & Jeanne Fahlman 
(Development Officer) of Nanaimo Community Hospice rose to the occasion and provided us with an informative  power point 
presentation, spoke of the variety of programs & services offered, and took time to answer all of our questions.     

As I said at the beginning, Iôm a shiny new Hospice Volunteer.  I have a lot to learn and I certainly look forward to my journey with 
Hospice.  I hope to share my knowledge of what Hospice is and what Hospice does.  Iôm getting my feet wet and the water feels pretty 
good.  Thanks for the opportunities!  (Brynn Logan, Hospice Volunteer) 

Volunteers ð The Heart of Hospice 

2014 Orientation for 
Hospice Shoppe Volunteers 

How wonderful to be able to welcome over 30 thrift 
store volunteers to Hospice House in October. 

It was a time of coming together to encourage a 
culture of teamwork and to gain an understanding that 
whether you volunteer at the House or the Shoppes 
you are part of one organization that is working to 
support our community. 

The content of the orientation includes information 
about Hospice programs and services and gives each  
volunteer a clearer understanding of what they are 
working so hard for at the thrift stores. 

One volunteer mentioned that sometimes people ask 
ñwhere does all the money goò and even some 
volunteers wonder the same thing.    

Our answer is simply that no matter how you support 
Hospice, through volunteering, shopping, or donating 
at our thrift stores, you are a part of something special 
that helps to create a healthy and strong community. 

All proceeds from the Hospice Shoppes go to support 
The Hospice Counselling Program that serves 
children, teens and adults in our community. 

 

Congratulations ð 2014 Spring Volunteer 
Trainees  

Back Row: Brynn Logan, Brenda Moffat, Heather Hale, Sharyl Rogers, 
Thelma Harvey, Lea Ross, Shannon Farahbakhsh (Program 
Coordinator) 
Middle Row: Victoria Pawlowski, Marygrace Aniballi, Mike Robinson, 
Carolyn Bowles, Linda Kitchen, Shawna Green 
Front Row: Shirley Kavanagh, Dave Boyce, Lisa Farrow, Margaret 
Saam (Mentor)     

Missing:: Marnie Martin, Heather Buchanan 
 

Brynn Logan ï A ñShiny Newò Hospice Volunteer 



 

 

 

 

A Beautiful Gift of Transition 

Many of you have seen the beautiful stained glass 
ñTransitionsò window at Hospice House.  This was 
crafted and donated by our volunteer, Chris Aronson.   

Recently a different version of Transitions was gifted to 
Hospice ï an exquisite quilt handcrafted from the hands 
and hearts of Joan Irving and Norma Stevens, 
members of the Nanaimo Quiltersõ Guild. 

This was gifted to Hospice to be used on the Palliative 
Care Unit to cover each patient following their passing, 
as they are being transported from the unit.  

The butterfly is the international symbol of Hospice 
and represents lifeõs transitions.  What a beautiful 
way to honour those we have served, on the unit, as 
they continue on their journey. 
  

 
 
 
 
 
 
 
 
 
 
 
 

  

 
  
  

 
 
 

Our Generous and Giving Community 

The dying need the best that medicine  
has to offer.  They also need  

the care of the heart.   
Neither, on its own, is enough. 

(Dame Cicely Saunders, Founder of the Modern Hospice Movement) 

 
 

Honouring the Journey and Lifeõs Transitions (by Wendy Pratt) 

ñAfter all these years I have begun to wonder if the secret to living well is not in having all the answers but in pursuing 
unanswerable questions in good company.ò (Rachel Naomi Remen ï ñMy Grandfatherôs Promiseò) 

Five years ago I lost my Dad and the journey that led to his passing was filled with love, trust and acceptance of what was to come.  It 
was also filled with that magical sense of wonder and mystery that I have come to accept as a part of the work of Hospice. 

Dad was hospitalized unexpectedly and we were told that things could change for the worse at any time. A week into his stay in 
hospital he told me about a dream he had had the night before. It wasnôt until we took Dad home three days before he died that he 
had something to add to that story.  I was actually surprised because our Dad was of stern Scottish stuff ï albeit combined with a very 
loving heart ï and he wasnôt known to share stories of this type or even give credence if he heard others relate something similar.  As 
my sister and I sat listening he said ñRemember that dream I told you about? Well, it wasnôt actually a dream.  I was actually dying 
and the feeling was really wonderful.  I was just moving away from here and felt completely accepting and happy to go.  And then all 
of a sudden I was aware of a ñbeingò or ñpresenceò ï I donôt know what it was ï but I was asked to ñpick a colourò (Dad was a house 
painter).  I picked yellow and then I had a sense that I had picked the ñwrong colourò and I knew I was ñcoming backò and I remember 
not wanting to.  I just wanted to keep on going ï it felt so peaceful and right to be going.ò   

As he finished he shook his head and lifted his eyebrows as if to say ñwhat do you think about that?ò as if we might not believe him.   
Instead we laughed together and gently joked about him ñpicking the wrong colourò and to make sure he picked the right one next 
time. Later that day I related this story to Sheila (Hospice Counselor at the time) and she just smiled and held my hand as I laughed 
and cried.  Thatôs something Iôve learned ï even during loss, tears and laughter can come togetheré and itôs OK.  Two days 
later Dad and I were having lunch ï he reach over, touched my arm and as I looked at him he said in the kindest, gentlest way 
possible, ñIôm ready ï you know that donôt you?ò and I said yes I did know that. And I guess he knew too because he died that night. 

I will forever be grateful to Sheila who I phoned the morning of his passing.  ñHeôs gone.ò I said through my tears on the phone, and in 
an equally kind and gentle voice ï just like Dadôs -  she said ñWell Wendy, today he picked the right colour.ò  I laughed and in that 
moment a true sense of acceptance came over me. Today the tears of grief are gone and in their place is this wonderful memory of 
that kind and gentle man who shared his beautiful journey with those he loved right up to the end. 

 

It is our hope that the dying will experience 
peace and dignity; their caregivers will get the 
help they need; and their friends and family will 

be supported in their grief. 
(Mission/Vision: Nanaimo Community Hospice Society) 

 



   

 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Teamwork at Hospice House  
 

Hospice continues to grow and change ï a new house ï some farewells 
and welcoming of new faces.  We couldnôt do it without our wonderful staff 
who support our programs and our volunteers. 

One of the hardest things we have had to do this year is say goodbye to 
Denis Armet, Bereavement Counsellor who brought something very 
special to her work and to our organization.  Denise has always been a 
beautiful bright presence and we wish her well in her retirement. 

We also bade farewell to Kelly Potter who left Hospice in early 2014 with 
our deep appreciation for all the ways that she supported Hospice.  Kelly 
not only provided bookkeeping support but acted as our official 
photographer at special events and created some beautiful customized 
greeting cards that come in handy on so many occasions.   

Jim Nelson, Adult Bereavement Counsellor joined our team earlier this 
year and has recently taken on a further role as Bereavement 
Coordinator working to actively support our group programs and the 
volunteers working to provide support in this area.   

Deb Ribeyre, Adult Bereavement Counsellor, came to us as a Masters 
in Clinical Counselling practicum student in 2007 and has been a valuable 
member of the team, on and off, ever since. Judi Wilson Storey, 
Coordinator,  Child and Youth Programs has been on staff supporting 
children and youth for six years and brings something very special that 
makes a very positive difference in the lives of these young people and 
their family members. 

Joanne Doyle, Bookkeeper/Admin Assistant, joined our staff earlier this 
year and brings with her a wealth of experience in all things financial, and a 
true heart for the work of Hospice.  Her thoughtful presence is felt in so 
many ways, from that unexpected steaming cup of coffee appearing on the 
desk when we get busy and forget to take a break, to her support for 
volunteers working with her in the office. 

Terry Lyons, Receptionist has been with us for 2 years although in some 
ways it feels like she has been here forever.  Terry is that welcoming voice 
on the phone and the first friendly face you see as you enter Hospice 
House.  Terry is never too busy to stop and listen é.  and her chocolate 
chip Rice Krispie squares are to die for!! 

Shannon Farahbakhsh, Program Coordinator, has been with us for 8 
years now and will be focusing on the palliative aspects of our programs 
offered at home, in hospital, and at Hospice House as well as the 
education and support of all volunteers working for Hospice both at the 
House and at our Hospice Shoppe thrift stores. 

Jeanne Fahlman, Development Officer, was a large part of the success 
of our capital campaign and is now focusing on fund development that 
supports our programs here at Hospice House.  Jeanne started on our 
board and has been on staff for 4 years. 

Nanaimo Hospice is indeed fortunate to have such a strong team, working 
together with our Hospice Volunteers to ensure that all those facing end 
of life issues receive the support they need.. 

 

Terry Lyons, Reception and Joanne Doyle, 
Bookkeeper/Admin Assistant 

Shannon Farahbakhsh, Program Coordinator and 
Jeanne Fahlman, Development Officer 

Judi Wilson-Storey, Coordinator, Child and Youth  
Jim Nelson, Counsellor & Bereavement Coordinator 

 and Deb Ribeyre, Counsellor 
 



 
 

Have you had ôthe talkõ? 
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Advance Care Planning ð For the Future  

Leaving a Legacy of Caring In Your Community 

Giving is an important part of living in a community.  For some people that means giving of their time and talents ï like when the 
Rotary Clubs of Nanaimo and Lantzville came to Hospice House to stain and build our garden fence; or Sonshine Girls Painting 
when they came and painted our counselling room at no charge; or ABC Concrete providing end of the day cement for fence posts.   
For others it might be writing a cheque during the ñgiving seasonò or responding to a call for support  ï such as disaster relief after a 
hurricane ï or when Hospice decided to move and launched their capital campaign in 2012. Sometimes it can be as simple as making 
Hospice the owner of a term insurance policy ï or pledging to give monthly. 

Someone not long ago asked me what the difference was between charitable giving and Philanthropy.  Well, on one level perhaps 
there is no difference.  But, for some, philanthropy can be a part of a long term plan for giving.  These gifts can take many forms and 
might include real estate, artwork, life insurance, annuities, and even shares of privately held companies.   Or it can simply be a 
bequest set out in a last will and testament. 

Oneôs motivation for giving is personal and can make a statement about who you are, but no matter why you give, your giving should 
be tailored to your unique circumstances. Individuals and families that engage in philanthropy have the opportunity to express their 
values and their charitable objectives in a structured form with long term results.  

In recent years the tax rules regarding charitable giving have become increasingly flexible and generous and contain incentives to 
encourage Canadians to give to charity. When given appropriate consideration, charitable giving can benefit both donor and recipient.  

Determining the best approach for you can help the causes you care about and the community or society benefits as a whole. When 
considering making large gifts, contact your professional tax or legal advisors to find out about the various charitable giving options 
available to you and their implications from a financial, estate and tax planning perspective. 

We often hear the sentiment ñI would like to leave something but Iôm not a rich personò.   You may be surprised if you talk to a financial 
advisor how planning can benefit both the charity and your estate.   

There are many ways to give and we are so fortunate to have such a generous community. 
 
 
 
 

 

REGISTER NOW!  PRESENTATIONS ON MAKING END OF LIFE CHOICES - AT HOSPICE HOUSE 

Nanaimo Hospice Volunteer, Judy Hancock, attended a workshop put on by Island Health about ACP, along with other volunteers and 
staff at Hospice House.  Judy was inspired to put together a power point presentation entitle òMake End of Life Choices: The 
Advance Care Planning Processó.  This very informative presentation will help start the conversation and provides a forum for asking 
questions. 

UPCOMING PRESENTATION AT HOSPICE HOUSE ð PLEASE REGISTER 250-591-8811 

Friday, October 24 ð 1:30-2:30 pm 
Monday, November 24 ð 1:00-2:00 pm 

Evening Sessions will be available in the Spring ð go to www.nanaimohospice.com for more information 

http://www.advancecareplanningvi.ca/

